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Costumers Satisfactions Surveys and Communications Channels Metals Assay Center
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Evaluation Survey for the Outstanding Government

Employee for Customer Service
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Telephone Calls or Walk In
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Metals Assay Centre Email

Metalgem@moic.gov.bh

NGao

(Jsol53) 9l8idly ol taall abogll allaill

The National Suggestions & Complaints System
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Reserve an appointment
through Mawaeed mobile
App or take a que number
and wait in the designated

area.

Booking an appointment in
advance via Mawaeed app is
required for Express
Hallmarking and Assay
requests and Hallmarking
and Assay of high-value

jewelry
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Communications Channels Metals Assay Center

Metals Assay Centre
Appointments booking services

You can book all
services

2uclgo appointments
MAWAEED online by using
MAWAEED

Welcome to “Mawaeed’
The National Appointment System
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The National Suggestions & Complaint System (TAWASUL)

Metals Assay Centre
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We look forward to your feedbacks and

To submit your suggestion, complaints °V3|“::‘°ﬂ of the hV:i:ISE"f:":G metal Assay
. A Centre services by filling the customers
and evaluate our services visit: satisfaction survey by scanning the following

‘ Tawa s u I QR code through the Tawasul Application

Providing you a better service
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You can download the Tawasul application oo plailga né Jalgi Gubi Juoad olidoy
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